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Intent

Lakehead Social Planning Council through the Community Information & Referral Centre/211
North (CIRC/211North) program collects, maintains, and disseminates human service
information that enables people to make informed choices when searching for programs or
services. This policy establishes the terms and conditions under which users may access and use
the CIRC/211 North website and its online Directory of Human Services (the “Directory”) to
ensure responsible use, protect the integrity of the information, and safeguard intellectual
property.

Guidelines
Terms of Use

Acceptance of Terms

Please read this Terms of Use Agreement (the “Agreement”) carefully. It governs your use of the
CIRC/211 North website (the “Website”). By accessing or using this Website, you agree to be
bound by the terms and conditions of this Agreement. If you do not agree, you must not access
or use the Website. CIRC/211 North may update or revise this Agreement at any time without
prior notice. Users should review this page periodically to stay informed of any changes.

Use of Content

The Website and all written or digital materials made available through it (collectively, the
“Content”) are intended for personal, non-commercial use to assist individuals in locating
human and community services in Northern Ontario. The Content includes information about
human services, emergency support, community organizations, and related programs.

Users are granted a limited, non-transferable, non-exclusive licence to view, print, or download
the Content for personal, non-commercial use, provided that no information is modified and all
copyright and proprietary notices are retained. Any other reproduction, redistribution, or
commercial use requires prior written consent from CIRC/211 North.

Disclaimer

The Directory and its Content are provided “as is.” While CIRC/211 North strives to maintain
accurate and current information, it makes no representations or warranties, express or implied,
regarding:

e the accuracy, completeness, or timeliness of information;
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e uninterrupted or error-free operation of the Website;
e correction of defects or errors;

e absence of viruses or other harmful components; or
e security of communications to or from the Website.

The information is not intended as legal, medical, or professional advice. Users should consult
qualified professionals where appropriate.

Linking Policy
CIRC/211 North encourages links to its home page and relevant service listings, provided that
links are not associated with unlawful, offensive, or misleading content. Deep linking, framing,
or mirroring of the Website, as well as use of pop-up advertising over Website content, is strictly
prohibited. CIRC/211 North reserves the right to request removal of any link deemed
inappropriate.
Prohibited Uses
Users may not:

e post, transmit, or share unlawful, defamatory, or obscene material;

e infringe the rights or privacy of others;

e interfere with Website operation, security, or access;

e use automated systems (robots, spiders, etc.) to collect data; or

e use the Website or its Content for commercial solicitation, spam, or resale.

Limitation of Liability

CIRC/211 North shall not be liable for any direct, indirect, incidental, consequential, or special
damages arising from the use or inability to use the Website, including loss of data, profits, or
business, even if CIRC/211 North has been advised of the possibility of such damages.

Indemnity

Users agree to defend, indemnify, and hold harmless CIRC/211 North, its employees, and
partners from any claims, liabilities, or expenses resulting from misuse of the Website or breach
of this Agreement.

Termination

CIRC/211 North reserves the right to suspend or terminate access to the Website without notice
if a user violates these terms. Upon termination, users must immediately cease use of all
Content and destroy any copies.
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General Provisions

This Agreement is governed by the laws of the Province of Ontario and the laws of Canada
applicable therein. Any disputes shall be subject to the exclusive jurisdiction of Ontario courts. If
any provision is found invalid, the remainder of the Agreement shall remain in effect.

Privacy Policy

Confidentiality and Protection of Information

CIRC/211 North is committed to safeguarding the privacy of all users. Personal information
collected through the Website, email, or other communications is managed in accordance with
the Freedom of Information and Protection of Privacy Act (FIPPA), the Municipal Freedom of
Information and Protection of Privacy Act (MFIPPA), and Canada’s Personal Information
Protection and Electronic Documents Act (PIPEDA).

Information shared with CIRC/211 North will be used solely for the purpose for which it was
collected and will not be sold, rented, or disclosed to third parties except as required by law.

Confidentiality Warning

CIRC/211 North strives to ensure confidentiality in all communications (web, email, chat, and
text). However, the Internet is not a fully secure medium and privacy cannot be guaranteed.
CIRC/211 North will not be liable for any damages resulting from unauthorized access to
confidential transmissions.

Data Collection and Website Analytics

To improve services, CIRC/211 North may collect non-identifiable visitor data using web
analytics tools (e.g., Google Analytics). These tools use cookies to collect aggregate data such as
pages visited, duration, and referring sources. Users can opt out of analytics tracking without
affecting their browsing experience. For details on Google’s data practices, visit
https://support.google.com/analytics/answer/6004245.

Submissions and Feedback

Information voluntarily submitted to CIRC/211 North, such as feedback or suggestions, may be
used to improve services or communications. Unless otherwise agreed in writing, CIRC/211
North is not obligated to maintain confidentiality over unsolicited submissions. Any user
comments used for promotional purposes will require prior written consent before publishing a
personal or organization name.

Ownership and Intellectual Property

All Website content, design, and database structure are the property of CIRC/211 North, except
where otherwise noted. The Canadian Taxonomy of Human Services is based on the AIRS/211
Los Angeles County Taxonomy (© 1983-2019), modified by CIRC/211 North. Unauthorized
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https://support.google.com/analytics/answer/6004245

reproduction, redistribution, or transmission of this content is strictly prohibited without prior
written permission.

Trademarks

Names, logos, and marks displayed on the Website may be registered or unregistered
trademarks of CIRC/211 North or third parties. No licence or right to use any trademark is
granted by this policy.

Security

While every effort is made to ensure the Website is secure and free of viruses, users are
responsible for taking reasonable precautions, including maintaining antivirus software and
regular backups.

Retention of Information

Personal information is retained only as long as necessary to fulfill the purposes for which it was
collected or as required by law. Information that is no longer needed is securely destroyed or
anonymized.
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