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Intent

Lakehead Social Planning Council through the Community Information & Referral Centre/211
North (CIRC/211North) program collects, maintains, and disseminates human service
information that enables people to make informed choices searching for programs or services.

Guidelines
Listing Policy

Inclusion in the CIRC/211North online database of human services is provided at no cost and is
not contingent upon membership, product purchases, or advertising with CIRC/211North.
Subject to the Areas of Inclusion outlined below, the database features organizations or
programs that are primarily located in or serve the Northern Ontario region and meet one or
more of the following criteria:

e Provide direct services to the public.

e Operate as networks or coalitions of direct service providers.

e Engage in licensing, planning, or coordination of direct services.

e Function as not-for-profit, community-based, or government organizations.
e Offer services to the broader community, not solely to their own members.

e Operate as commercial organizations providing services not otherwise offered by the
non-profit sector.

e Operate as government-licensed or contractually authorized commercial organizations,
such as long-term care facilities, childcare centres, or specialized home care services.

Organizations should demonstrate the ability to provide reliable services for a reasonable
period, typically six months to one year, before being eligible for inclusion. Exceptions may be
made for programs in emerging or underfunded service areas.

Listing Updates
Organizations listed in the CIRC/211North online database are typically asked to review and

update their information at least once per year, either through a written questionnaire or via
telephone, fax, or email. The editorial team actively monitors service changes, and major
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updates are made promptly once verified with the service provider. Despite these efforts,
community services can change rapidly, and occasional omissions or inaccuracies may occur.

CIRC/211North encourages organizations to report updates to their listings at any time using the
“Suggest Update” option available on each listing. All submitted changes are subject to
verification by CIRC/211North staff to ensure accuracy.

The level of detail, language, and presentation of information for each service or organization is
determined by CIRC/211North.

Updates submitted to the database do not appear automatically. Changes are first reviewed and
processed by staff, with the public database refreshed on a daily basis to reflect verified
updates.

Areas for Inclusion
It is the policy of CIRC/211 North to set first and second priorities for the listing of services on
the Website. For first-priority areas, every effort is made to have comprehensive listings of all

eligible services. For second-priority areas, collection depends on staff resources, agreements
with other agencies, and the ability of other agencies to collect and disseminate information.

First-Priority Services (Critical & Immediate Needs)

Basic Needs & Financial Stability

e Food security (food banks, meal programs)

e Housing and shelter support (emergency shelters, transitional housing)

e Income support, benefits navigation, and financial assistance programs

e Transportation for essential services
Health & Public Health

e Access to hospitals, clinics, and telehealth services

e Mental health and addiction support (counselling, harm reduction, crisis lines)

e Pandemic-related health information (vaccination, testing, public health directives)
Crisis & Safety Services

e Domestic violence and abuse services

e Crisis lines and intervention services

e Emergency response and disaster services (including climate-related emergencies)
Immigration & Settlement Services

e Refugee and newcomer supports (language, employment, settlement services)
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Second-Priority Services (Supportive & Developmental Needs)

Employment & Skills Development
e Job training, employment preparation, career counselling
Education & Literacy
e Adult learning, continuing education, tutoring programs, library access
Community & Organizational Services
e Community groups, volunteering opportunities, professional associations
e Recreational, cultural, and heritage organizations
Consumer & Regulatory Services
e Consumer protection, financial counselling, regulatory services
Environmental & Public Safety Services

e Environmental programs, conservation, public safety education

Exclusion

CIRC/211North reserves the right to exclude from the human services database any organization
that, at its discretion, appears likely to promote hatred or hold philosophies that could harm the
well-being of individuals, groups, or the broader community. Potential reasons for exclusion or
removal include, but are not limited to:

e Failure to deliver services

e Fraud or misrepresentation

e Discrimination or harmful practices
e Criminal activity

e Operating outside required licensing or regulatory mandates

CIRC/211North may also refuse to list, or may discontinue listing an organization that:

e Have had complaints lodged against them with regulatory bodies, other database
organizations providing similar services, or CIRC/211North itself

e Offer services not available to the public

e Fail to respond to information update requests
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Appeals

Organizations may appeal decisions regarding inclusion, exclusion, or removal from the
CIRC/211North database. Appeals must be submitted in writing to Management within 30 days
of receiving the decision and must include:

e the organization’s contact information and listing details.
e thereason for the appeal, including any supporting evidence or documentation.
e any proposed corrective actions or clarifications.

Management will review the appeal within 15 business days and provide a written response
outlining the outcome. Appeals will be evaluated based on adherence to inclusion criteria,
accuracy of information, and alignment with the policy’s intent.

Decisions made through this process are final. Organizations may request clarification or
guidance, but the final determination rests with CIRC/211North management.

Referral to Other Services and No Endorsement

CIRC/211North may provide links to external websites for services not listed in the database,
such as consulates and embassies. Users who cannot find the information they need are
encouraged to call 2-1-1.

Inclusion of an organization or information about its programs does not imply endorsement by
CIRC/211North, nor does exclusion indicate disapproval. Listings of political, advocacy, or issue-
oriented organizations are presented in a neutral and impartial manner. Inclusion does not
imply preference or endorsement, and organizations are presented fairly to ensure balanced
access to information.

Links are provided solely to assist users in locating additional resources. CIRC/211North does not
control, guarantee, or assume responsibility for the content of third-party websites, including
but not limited to:

e Accuracy, legality, reliability, completeness, or timeliness of content

e Merchantability or fitness of materials, software, goods, or services for a specific
purpose

e Uninterrupted operation, error correction, or protection from viruses or other harmful
components

Providing a link does not imply that CIRC/211North is associated with the third-party website,
has permission to use its trademarks, or endorses its products or services.
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